
STANDS UP TO HARD 
WATER AND HIGH 
EXPECTATIONS.
GET SOFT WATER 
THE MORE 
EFFICIENT WAY.

watertech.com

SOFT WATER MEANS MORE SATISFACTION
Our superior water softener eliminates hardness and iron/manganese, 
while improving your home’s water efficiency by up to 40%. Soft water 
means cleaner laundry, more cleaning power from household soaps, 
less cleaning and a cleaner conscience. 

• Spot-free dishes
• Easier cleaning ability
• Cleaner laundry
• Softer skin
• Less soap and cleaning products can be used
• Better looking faucets and fixtures with no scale buildup
• Longer lasting appliances 
• Improve energy efficiency
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STANDS UP TO HARD WATER AND HIGH EXPECTATIONS.

SYSTEM FEATURES 
•  Fully-automated electronic metered control valve that is 40% more water 

efficient than the competition.
• Whole-house solution engineered with fewer moving parts for less maintenance.
• Anticipates water usage to ensure you have great water whenever you need it.
• User-friendly programming and intuitive LCD display.
• Advanced programming and service diagnostic features built in.
•  Integrated PC chip with Ultra-High-Efficiency (UHE) programming for 

maximum salt and water conservation.
• High quality 8% cross-link softening resin.
•  Low energy requirements of only 12-VAC, which means typical annual 

electricity costs of less than $2 per year.
• Available in a variety of sizes and configurations to meet specific needs.
• Built to last with commercial-grade, corrosion-resistant components.
• Components certified to NSF/ANSI Standards 44 and/or 61.

Model
Max Recommended

Flow Rate (gpm)
Continuous Flow 

Rate (gpm) @ 15 PSID
Peak Flow Rate 
(gpm) @ 25 PISD

Maximum Flow to 
Drain (gpm)

Resin Tank
Size

Total System 
Height (inches)

Brine Tank Size (L)x(W) 
(inches)

SM1010C-TM 8.8 15 22 2.2 10 X 35 44 21 X 13

SM910-TM 8.8 15 22 2.2 9 X 48 55 14 X 14

SM1015-TM 11 15 22 2.2 10 X 54 61 14 X 14

SM1220-TM 15.8 18 25 3.2 12 X 52 59 14 X 14

SM1325-TM 18.4 19 26 4.2 13 X 54 61 14 X 14

Our premium water softener features the industry’s best components, giving 
you long-lasting performance year after year. Our SoftMAX models can 
meet any of your softening needs.

Environmentally friendly

The SoftMAX is fully-automated and measures exactly how much water is 
flowing through the system, regenerating only when needed. This provides 
a water efficiency improvement of more than 40% over industry standard 
softeners. With low, safe energy requirements of only 12-VAC, using less 
than $2 per year of electricity, the SoftMAX is not only efficient, but a great 
cost-effective option for your home. 

Cost effective

SoftMAX is proven to save you money by improving hot water heater 
efficiency by up to 30%. You can also cut down on soap and cleaning supply 
use by up to 50%. It also protects the life of your dishwasher, coffee maker 
and other appliances that use water.
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USE LESS ENERGY WITH A 
GAS-POWERED WATER HEATER.

USE LESS LAUNDRY AND 
DISHWASHING DETERGENTS
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The System

A Triton Control Valve – A fully automated electronic metered control 
valve with ultra-high-efficiency programming that anticipates usage, making 
it 40% more efficient than the competition in water and salt conservation. 
Additionally, the user-friendly interface and built-in diagnostic service 
features have low energy requirements of only 12-VAC resulting in 
annual electricity costs typically less than $2 per year.

B SoftMAX Tank – A best-in-industry fiberglass/polyethylene tank with 
excellent strength and durability for reliable performance everyday.

C Softening Media Resin – An industry leading media resin designed to 
remove hardness  from water and make your cleaning easier and life better.

D High-Impact Molded Salt Tank – A molded, durable salt tank 
creates regeneration salt (brine) solution and includes commercial-grade 
parts and components like an overflow safety valve to make sure it keeps 
your system performing at its peak while providing you peace of mind.

How It Works

1 Untreated water flows through water softening resins.

2 Resins soften water by reducing calcium and magnesium in water.  

3 Soft water enters your home providing cleaner laundry, softer skin, 
easier cleaning, as well as soap, energy, and appliance savings.

4 The system uses a brine (salt or potassium) solution to clean and recharge 
the resin while releasing hardness down the drain.

HOW IT WORKS
Untreated water flows through water softening resins.

Resins soften water by reducing calcium and magnesium in water.

Soft water enters your home, providing cleaner laundry, softer skin, easier 
cleaning, as well as soap, energy, and appliance savings.

The system uses a salt (brine) solution to clean and recharge the resin, 
while releasing hardness down the drain.

Great value
Commercial-grade components provide long-lasting durability, while the 
fully-programmable valve lets you adjust the system to meet your specific 
water softening needs. The SoftMAX fits your life and your budget.

Impressive soft water

The reliable SoftMAX with high-quality softening resin ensures all the 
benefits of soft water, including spot-free dishes, cleaner laundry, softer 
skin, better performing water fixtures and longer-lasting appliances.
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